SACH TiENG NUOC NGOAI (NN1)

STT TEN SACH TAC GIA NAM NHA XUAT BAN SO LUONG
1 |Advertising and Promtion George i‘i‘éﬂ" Micheal| 5001 |INTERNATIONAL EDITION 1
2 |Géographie Du Tuorisme Douglas Pearce NATHAN UNIVERSITE 1
3 |Le Tourisme Dans Le Monde Les Auteurs Lrue de Rogze 3’23561 Rosny 1
4 |Le tourisme international Gabriel Wackermann Armand Colin 1
5 [Travel, Tourism, and Hospital research Robin A.Chadwick 1994 John Wiley , Sons, Inc 1
6 |Professional Hotel Management Jagmohan Negi 1997 S.chand ,company Itd 1
7 iﬁg:g:e Et Developpement Durable A Saint Jacques- Olivier PESME | 1997 Groupe Esc Bordeaux 1
8 |Buku Panduan ljazah Sarjana Muda 2009 Fakulti Saster_a dan Sains 1

Sastera Social
9 [International Travel and tourism Donald E.Lundberg and 1993 John wiley, Sons ,Inc 1
Carolyn B.Lun
10 [Le tourisme durable dans les destinations Jear_l-PguI Cero_n Pulim 1
,Ghislain Dubois
Jean-pierre Lozato- Masson,paris New York
11 |Géographie du tourime pie Barcelone,Milan Mexico Sau 1
Giotart
Paulo
12 |Ethnologie francaise Nhiéu téc gia 1999 Puf 1
.. Y ) .. Tourism Publiccations
13 [Visitor s’ Guide to Malaysia 15th Edition 2003 Corporation Sdn Bhd 1
14 ta'1A11¢1A1 thaITl kha}0 VeAdu. !1'ch (t:c_:lp hQ’PA mot sO bai Nhidu tac gia 1
viét vé du lichtrén thé gidi ) - tdp 2 tiéng anh
Manual for marketing and Promotion for
15 |[Sustainable Nhiéu tac gia thé gidi Publishers 1
tourism in Viét Nam
Travel Perspectives: a guide to becoming a
16 ([travel agent Todd,Rice 1996 Delmar Publisher 1




17 |First class: an introduction to travel and tourism Dennis L.Foster 1995 Glencoe
Phillip l.pearce
18 [Tourism Bridges across continents Morrison 1998 Irwin McGraw-Hill
Rutledge
19 |Thailand Executive Diary Thailand 1994 Royal Thai Goverment
Jean - Pierre Poulain
20 |Traité D’Ingénierie Hoteliere Gabriel Larrose 1995 Edition Jacques Lanore
Sarah cunningham with
21 |New cutting Edge ( Low intermediate) Jane Longman
comyns,Peter moor
The Eergeptlons of Vietnam As A Tourist _ Subject- Tourism Research
22 |Destination Dr.David Weaver 1999 Dissertation-THM 7013
Amongst Australian Vietnam War Veterans
93 Sustainable tourism Development and 2004 Temasek polytechnic
Management
Cooperation France-Vietnam : Repertoire De La| Ambassade de France
24 [Cooperation Technique Et De La Recherche En Republique Socialiste| 1997 Nha xuét ban thé gi6i
du Vietnam
Cooperation France-Vietnam : Ambassade de France
25 pera tnam - En Republique Socialiste| 1997 Nha xuét ban thé gioi
Repertoire Des Formations -
du Vietnam
Membership Directory Of The Un(I:toeﬁnl\]lgtslioonnng(rzlal
26 |Network Of Asia-Pacific Education . . 2004
and Training Institutes In Tourism ( Apetit) Asia and The Pacific (
g P ESCAP)
27 |Le monde d’aujourd’hui Histoire Geographie 1re | 50, Belin
E/FIH
28 |Le monde d’aujourd’hui Histoire Geographie 1re | 50, Belin

E/F/H




Michael

Hitchcook,Victor T .King

29 |Tourism in South- East Asia and London and New York 1

Michael J.G.Parnwell
30 |Assignment / War and Tourism : an over view David Weaver 1999 1
31 |Assignment / Syndicate project/case D Bill Faulkner 1999 | Griffith university- Gold coast 1
31 |Tinh hinh du lich thé gi6i Preliminary Resuslts 2000 2
33 |Tinh hinh du lich thé gi6i Preliminary Resuslts 2000 2

Information and Communication Technologies Dlrz\'t&?; ?_uor;alls
34 |in Tourism 1998 10 1998 SpringerWienNewYork 1
Jafa Jafari
35 [Korea its history and culture 1996 KoreanOversea_s Information 1
Service
Ambassador Micheal
B.Smith

36 |The language of trade Merritt R.Blakeslee U.S.Infomation Agency 1
37 |Strategies Et Structures De L’Entreprise Alfred.Chandler,Jr 1989 Nouveaux Horizons 1
38 [Etudes Vietnamiennes 1997 2
39 [Etudes Vietnamiennes 1997 2
40 |American history Unlte_d States 1994 1

Information Agency

L’inventaire du
41 |Poitou-Charrentes patrimire culinalre defa) g, Albin Michel/CNAC 1
France

42 |[La Cosmologie Muong Nguyen Tu Chi 1997 L’Harmattan 1
43 |American economy United States 1992 1

Information Agency




United States

44 |American Goverment . 1992
Information Agency
Faculty of arts and social
45 |Postgraduate handbook sesion 2008/2009 sciences university of Universiti malaysia
Malaysia
46 |[Cultures,Nourriture Int?_rnathna!e de Babel
I’imaginaire
Guy Michaud Alain
Kimmel
47 |Le Nouveau Guide France Georges Haquard et 1994 Hachétt Livre
georges torres
48 T_he Travel book including SAS Worldwide 1994 SAS
Timetable
Peter M.Burns
49 |Tourism a new perspective Andrew Holden 1995 Prentice Hall
. CNRS-Geolittomer- LETG
50 |Atlas Permanent de la mer et du littoral 2000 UMG 6554/infomer
. CNRS-Geolittomer- LETG
51 |Atlas Permanent de la mer et du littoral 2000 UMG 6554/infomer
. s Douglas G.Pearce and
52 [Tourism reseach : Critiques and challenges Richard W.Butler 1993 London and New York
53 |Maketing tourism places Gregorygosgc\;\;?lrth Brian 1990 London and New York
Vietnam national
Administration of
54 |Classified Hotels In Vietnam Tourism 1999 Directory




Vietnam national

55 [Classified Hotels In Vietnam Administration of 1999 Directory 3
Tourism
Vietnam national
56 [Classified Hotels In Vietnam Administration of 1999 Directory 3
Tourism
57 |An outline of American geography United stZtszr:z;ormatlon United States of America 1
58 |Sarraounia Abdoulaye Mamani 1980 Francopoche 2
59 |Sarraounia Abdoulaye Mamani 1980 Francopoche 2
60 [Le Tour du monde en 80 jours Jules Verne 1996 EDDL 1
61 [Introducing Microsof Windows 95 Microsoft Corporation 1995 Microsoft Corporation 1
Landscape of Folklore on
61 |The alu ancient caves Mysterlou_s, Yunnan 1999 Yunnan sciences and 1
.China Technology press
63 [Histoire de L’algerie colonniale Benjamin Stora 1994 Edition La Decouverte 1
64 [1997 1997 1
65 [The south african story chapter 2 South Africa 1
66 |Tourist map Vietnam Ministry of cul_ture ,sport 1
and tourism
67 |Tourist map Vietnam Ministry of cul_ture ,sport 1
and tourism
68 [L’amellanchier Jacques Ferron 1986 VLBediteur 1
Vin pham tiéng Phéap thuc hanh trinh d6 trung cdp- | Trudng dai hoc Sorbonne-
69 350 bai tap kém 101 giai hoc khoa van minh Phap 1994 NXB Tré 1
Pham Van Bang
70 Sach hoc tiéng Phap Tép 1 Pham Van Binh 1974 NXB bai hoc 1
Nguyén Ngoc Canh
Céach chia 12000 dong tur tiéng Phap( La
71 Gonjugaison 1200 verbes) Xuén Hung 1996 NXB bong Nai 1




72 Ngit phap tiéng Phap Nguyén Ngoc Canh 1996 NXB Giao duc Ha N6i 2
73 Hoc tiéng Phap qua nhiing ciu truyén vui Luu Kiém Thanh 1995 NXB Giao duc Ha N6i 1
74 Le principe d'esgalité 1997 1
75 Etat de la Francophonie dans le monde Stélio Farandjis 1995- 1996 La documentation Francaise 1
76 Terminologie Esconomique Francaise- Gui SCHULDERS 1994 Préface Alain Sleury 1
A l'intention des apprenants Vietnamiens
77 Patrie Retrouvée Nguyén Khic Vién 1996 Editions Thé gidi 1
78 Sai Gon 20 ans aprés la libération Nhiéu tac gia 1995 Editions Thé gidi 1
Hué6ng din tham kinh thanh Hué( Le guide de la
79 citadelle de hué) Nguyén Pic Xuin NXB Thuin Hoé 1
80 Dt nude hoc Phap( Civilisation Francaise) Tran Thi Hao 1998 1
Odile Chantelauve Chiari
81 Les mestiers du tourisme: Cours de Francais Sophie Corbeau 1
Chantal Dubois
82 Fancais du tourisme et de I'holtellerie 1
Vlle congres national du parti communiste du Editions en langues étrangéres
83 Vietnam 1991 du Vietnam 1
. . . Ministére de la construction
Conservation du patrimoine architectural et paysager| . . £ .
. institut de recherche en Editions de la construction
84 de Hanoi . 1999 1
architecture
Master management des
85 Mallette pedagogique organisations 2007- 2008 1
Guy michaud
86 Le nouveau guide France Alain Kimmel Hachette F.L.E 1
g Georges Hacquard Et o
Georges Tores
87 La Belle et le clochard Waltdisney 1998 Disney Hachette Edition 1
88 Le Tourisme international Gabriel Walkermann Armand Colin 1




André reboullet

89 Rendez- VVous En france le livre ressource Jean- Louls Malandain
Jacques Verdol

90 Nouveau systeme fiscal chinois Chine - Apercu général Nouvelle Etoile

91 Philosophical Issues in tourism John Tribe 2009 Channel View
Randall Englund

92 The complete Project Manager Alfonso Bucero 2012 Management Concept, Inc

. Robert Christie Mill Kendall Hunt Publishing
9 The Tourism System Alastair M.Morison 2012 Company
94 Ngir phap tiéng Pirc bing Minh Huy Nha xuit ban tré




SACH TiENG ANH (NN2)

STT TEN SACH TAC GIA NAM NHA XUAT BAN SO LUONG
1 |OREGON I Ray Atkeson 1987-1990 | Crapnicarts centre 1
publishing company
2 |Discovering Hospitality and Tourism Jack D.Ninemeirer 2008 Upper Saddle River 1
3 |Food For Fifty Mary Molt 2011 Prentice Hall 1
4 |Magnelli 1989 Centre Georges 1
Pompidou
5 Tourism and Sustainable Community Derek_HaII - Greg 2003 T3 International 1
Development Richards
Rethinking Tourism and Ecotravel Deborah Mclaren 1998 Kumarian Press 1
Indicators of Sustainable Development for World Touism World Tourism
7 : " o 2004 . 1
Tourism Destinations Organization Organization
8 |Tourism, Recreation and Sustainability Stephen F. McCool - R. 2001 Biddles Ltd , Guildford 1
Neil Moisey and King's Lynn
Tourism Congestion Management at Natural World Touism World Tourism
9 . o 2004 . 1
and Cultural Sites Organization Organization
10 |A Guide to Becoming a Travel Professional Ginger Todd - Susan Rice 2005 Delmar Learning 1
11 [Geography Of Travel & Tourism Lloyd Hudman - Richard 2003 Delmar angage 1
Jackson Learning
PURCHASING- Selection and Procurement for| Andrew Hale Feinstein - .
12 the Hospitality Industry John M. Stefanelli 2002 John Wiley & Sons, Inc !
13 é(l)é3 Ways to Promote Tourism Business Web Susan Sweeney - C.A 1
14 |101 Tips For Traveling On A Budget Pattaya - Crazy.com 1
Reclus - La
15 |An Atlas of Vietnam An Atlas of Vietnam 1994 Documentation 2
Francaise
Reclus - La
16 |An Atlas of Vietnam An Atlas of Vietnam 1994 Documentation 2
Francaise
17 |Selling Cruises Claudine Dervaces 2003 Delmar Learning 1




Delmar, Cengage

18 | The Clia Guide to the Cruise Industry Marc Mancini 2011 Learning
19 |Travel Geography Claudine Dervaces 1999 Solitaire Publishing
. . Vietnam Tourism
20 |Front Office Operations Certification Board 2004 Lux-Development
. . Vietnam Tourism
21 |Housekeeping Operations Certification Board 2004 Lux-Development
22 |Food And Beverage Service Skills V|e_tn_am_Tour|sm 2004 Lux-Development
Certification Board
23 INTE.RNAT!ONAL TRAVEL From the Travel Claudine Dervaces 1998 Solitaire Publishing
Training Series
24 [Tourism - The Buisiness of Travel Roy A. Cook - Laura J. 2010 Pearson Education
Yale - Joseph J. Mauqua
25 | Travel Perspectives lloyd Hudman - Richard 2007 Thomson !I)elmar
Jackson Learning
26 [postgraduate and research prospectus 2006 Bournemouth University 2006 Bournemouth
Japanese Grant Aid for Japanese Grant Aid for
27 |Study in Janpan Human Deverlopment 2012-2013 | Human Deverlopment
Schoolarship Schoolarship
28 INTERNATIONAL CONFERENCE On 2013
Spiritual Tourism For Sustainable
29 [Tourism Pearls of the Skill Road
30 [Practical Food & Beverage Cost Control Clement Ojugo 2010 Delmar, C_engage
Learning
31 |Selling Destinations Marc Mancini 2010 Delmar, C_engage
Learning
32 |eTourism Dimitrios Buhalis 2003 FT Prentice Hall
33 |Tourism Goeldner - Ritchie 2009 Jonh WIIIISIyC& Sons,
Thomson Delmar
34 |Human Resources Manegement Mary L. Tanke 2001 .
Learning
35 International Workshop Proseedings "Festival | Hue University college of 2004 Hue University college

and Event Tourism"

Economics

of Economics




Jame Burke - Barry

Delmar, Cengage

36 |[Marketing & Selling the Travel Product . 2000 .
Resnick Learning
Vietnam Tourism Ossupational Skills Vietnam Human Vietnam Human
37 Resources Development 2009 Resources Development
Standards Crs For Travel . . . .
In Tourism Project In Tourism Project
Vietnam Tourism Ossupational Skills Vietnam Human Vietnam Human
38 . Resources Development 2009 Resources Development
Standards Tour Operations . . . .
In Tourism Project In Tourism Project
Vietnam Tourism Ossupational Skills Vietnam Human Vietnam Human
39 . Resources Development 2009 Resources Development
Standards Tour Operations . . . .
In Tourism Project In Tourism Project
40 |Customer Service Paul R. Timm 2011 Prentice Hall
41 |Case Scenarios In Hospitality Supervision Peter Szende 2010 Delmar, C_engage
Learning
42 |Case Scenarios In Hospitality Supervision Peter Szende 2010 Delmar, C_engage
Learning
43  |Access Introduction To Travel and Tourism Marc Mancini 2005 Delnlizgrgiir;gage
44 Wor_ld Geography of Travel and Tourism a Lew - Hall - Timothy 2008 Elsevier Inc
Regional Approach
45  |Professional Event Coordination Julia Rutherford Silvers 2004 John Wiley & Sons, Inc
46 |Cruising A Guide To the Cruise Line Industry Marc Mancini 2004 Delnlizgrfiir;gage
47  |Front Office Operations and Management Ahmed Ismail 2002 Delr:izgrgiir;gage
48 Hosplt_allty Management and Organisational Laurie J. Mullins 2001 Pearson Longman
Behaviour
49 Ba5|c_ Mgnagement Accounting for the Michael Chibili 2010 Noordhoff Uitgevers bv
Hospitality Industry
50 strat_eglc management for hospitality and Okumus - Altinay - 2010 Elsevier Ltd
tourism Chathoth
51 [Dining Room And Banquet Management Strianese 2008 Delmar, Cengage

Learning




Delmar, Cengage

52 |Successful Restaurant Management Donald - Wade 2006 Learning 1

53 |Hotel Sales & Opperations Ahmed Ismail 1999 Delmar Publishers 1

54  |Best Impresion In Hospitality Angie Michael 2000 Thomson !Delmar 1
Learning

55 |Strategic management in Action Mary Coulter 2010 Pearson Education 1

56 |Hotel / motel Opperations Weissinger 2000 Delmar, C_engage 1
Learning

57 |[Managing the Guest Experience in Hospitality Ford - Henter 2000 Delr:zgrgiir;gage 1

58 Humgn I_Qesources Manegement in the D.V.Tesons 2005 Delmar Publishers 1

Hospitality Industry

59 |Spelling Hospitality A Situational Approach Mc Neil - Crotts 2006 Delr:zgrfiiggage 1

60 [Directory of Student and Staff Exchanges 2004 1

61 |Hospitality Sales Selling Smarter Siguaw - Bojanic 2004 Delmar, C_engage 1
Learning

62 [Accounting and Financial analysis Hales 2011 Pearson Education 1

63 |Heads in Beds Ivo Raza 2005 Pearson Education 1

64 |Asia Research Network Korea Foundatlo_n for 2007 Korea Foundatlo_n for 1

advanced studies advanced studies
65 [Handout Tourism Geography Tran Duc Thanh 2006 VNU 1
66 |Tourism in South - East Asia Hitchcock- King- 1
Parnwell

67 [Discovering Toulouse Quitterie - Daniel Cazes 2002 Esdition Sud Ouest 1

68 |Selling Tourism H.kenner Kay 2003 Delmar Learning 1

69 |The Economic of Tourism Stabler - Papatheodorou - 2010 Routledge 1

Thea Sinclair

70 [Strategic Hospitality leadership Smith - Siguaw 2010 John Wiley & Sons, Inc 1

71 |Public Relation onlines Tom Kelleher 2007 Sage Publication 1

72 |Picturing the Past World University service 2005 World University 9

of Canada

service of Canada




World University service

World University

73 |Picturing the Past of Canada 2005 service of Canada 2
Asia Research Network - Shanghai Forum Korea Foundation for Korea Foundation for
74 . 2012 . 1
2012 advanced studies advanced studies
75 |Undergraduate program Tourism Studies Hanoi Nationl University 2007 Hano_l Na'EIOI’ﬂ 1
University
76 |Undergraduate Guide France 1
77 |Heritage Tourism Tomothy and Boyd 2003 Pearson Education 1
78 |Internet for the Retail Travel Industry Maurer 2003 Delmar Learning 1
79 |E-Commerce and Information technology Zhou 2004 Delmar Learning 1
80 [Tiéng Anh cho nhan vién khach san Truong Du Lich Ha Noi 1996 Truong Du Lich Ha Noi 1
81 Dictionary of hotel, Tourism and Catering Peter Collin Publishing 1994 Peter Collin Publishing 1
Management
82 |Vietnam Tourist Guidebook The C_:atographlc 2
Mapping Institute
83 |Vietnam Tourist Guidebook The C_:atographlc 2
Mapping Institute
84 |Korean Cutural Heritage 1997 Korear! Overseg 3
Information Service
85 |Korean Cutural Heritage 1997 Korear! Overseg 3
Information Service
86 |Korean Cutural Heritage 1997 Korear! Overseg 3
Information Service
Leeds metropolitan
87 |It's amazing what you can do university 2013 Undergraduate Prospectus 1
lain Stewart
. Brett Atkinson
88 |Vietnam Peter Dragicevich Lonely planet 1
Nick Ray
A s s The religious publishing
89 |Phat Diem Cathedral Nhicu tac gia 2002 house 1




Eric Arnould

90 |Consumers Linda Price 2002 McGraw-Hill Irwin
George Zinkhan
The ASEAN Committee
01 Anthology of ASEAN literatures : Subagio Sastrowardoyo 1994 on
The Islamic Period in Indonesian Literature A. Kasim Achmad Culture and Information
The EU through Nalalia Chaban
92 |The eyes of Asia Martin Holland 2009 World Scientific
Peter Ryan
Materials Branch English
93 |Highlights of American literature Dean Curry 1995 Language_ Erograms
Division
94 | The language of trade Jeanne S. Holden
Ninh Binh : Scenic land of Ninh Binh Administration
9 History and Culture La Dang Bat 2004 of Tourism
gg |Inner Freedom : A spiritual Ven. Thich Nhat Tu 2008 NXB Vin hod thong tin
journey for prison inmates
97 |Vietnam APT Travel Help Nhicu téc gia 2008
. Nick Rey
98 |Vietnam Wendy Yanagihara Lonely planet
g9 |SPoken English for Prof. Z. N. Patil 2002 Thé gi6i Publishers
Vietnamese Learners
Bui Van Manh . . - .
100 |Ninh Binh Tourist Guidebook Lam Thi Phuong Ninh Binh Adrr_unlstratlon
of Tourism
Le Huy Hoang
Viet Nam tourism Nhidu tic gia Vle;zzasr;uilé?an
101 |occupational skills uHce 2009

standards in Tour Operations

Development in Tourism
Project




Viet Nam tourism

Vietnam Human

102 |occupational skills Nhicu tdc gia 2009 Resour_ces .
. Development in Tourism
standards in Pastry/Bakery .
Project
Papers for the seminar :
103 ["Sustainable tourism 2002
resource managament"
104 |Le9ends and sightseeings of VU Van Tu 2011 TIPC LAM DONG
Dalat - Lamdong
Julia Rutherford Silvers
105 |Professional Event Coordination CSEP 2014 John Wiley & Sons, Inc
106 Chiangmai Lamphun Tourism Authority
Lampang Mae Hong Son of Thailand
OTOP : Stories from Thai Local Office of .SMES
107 Wisdom Promotion
(OSMEP)
Asia & The Middle East
108 Hotel Guide 2013 - 2014
Office of the Prime
109 |The new Asia realism Dr. Thaksin Shinawatra 2003 Minister
Royal Thai Government
110 [Thailand 50 Great green escapes Richard Wend 2012 Tourism Authority
g P y of Thailand
117 | Fourism - Tieng Anh danh cho Neil McBurney 2003 NXB tré
nhan vién du lich
112 Transborder Issugs in the Greater Nhiéu tac gia 2005 International Conference
Mekong Sub-region
113 [Public Relations Bente Sternberg 2005 Primevariable L.L.C
Postgraduate & Professional Nhiéu tac gia Leeds Metropolitan
114 2013 . .
Prospectus 2013 University
115 Doing business in Vietnam : Practical Nhiéu tac gia Vietnam Publishing House

Information and advice




Vanessa Jakeman NNB tong hop Tp.
116 |Step up to lelts Clare McDowell 2007 Ho6 Chi Minh
117 |©3m nang tiéng Anh danh cho Kim Hai - Doan Lam 2001 NXB Thé gi6i
nguoi du hdi nghi quoc té
Vietnam national
Trainer development programme Nhiéu tac gia administration
118 p_ prog eutac gla 2006 of Tourism in partnership
for travel operations .
with the European
Commission
National Workshop on Final Common Nhiéu tac gia V'et”‘f"”.‘ natl_o nal
119 . . 2007 administration
ASEAN Tourism Curriculum .
of Tourism
Materials for Teaching Content s
120 |[Courses in English : Forcusing on Collecteql by : Hoang Vietnam National Universit
. Thi Hanh
Economics
101 |Picturing the past - an esp textbook Elizabeth Noseworthy 2005 NXB Thé gioi
for history students in Vietnam
122 [The Study Skills Handbook Stella Cottrell 2003
. Singarpore Tourist . .
123 |Singapore Promotion Board Official Guide
. Tourism Authority
124  [Phuket - Phang Nga - Krabi of Thailand
125 [lsrael's Story in Maps 2004 Ministry of foreign affairs
Jerusalem
126 East A5|a Inter - Regional : 2008
Tourism Forum
Diethelm travel (Vietnam) Co., LTD . Griffith University -
127 Case Study Thanh Huong Bui 1999 Gold Coast
128 |Train the trainer
129 [Implementing the Marketing plan Alsatair M. Morrison
130 [Advanced English Grammar Lé Diing 2005 NXB Giao Duc
131 Subject Outline : Principles of Nhiéu tac gia 2005 Pai hoc Ngoai Ngit

accounting




Nhiéu tac gia

132 |Course Outline : Statitics 2005 Pai hoc Ngoai Ngit
. . . Vietnam Human
Vietnam tourism occupational Nhidy thc eii RESOLICES
133 |skills standards in Small hotel eutace 2009 . .
Development in Tourism
management .
Project
Vietnam Human
134 Vietnam tourism occupational Nhiéu tac gia 2009 Resources
skills standards in Tour Guiding Development in Tourism
Project
. . . Vietnam Human
Vietnam tourism occupatinal Nhidu téc oid RESOUICES
135 [skills standards in Western Food & 2009 . .
. Development in Tourism
Preparation .
Project
. : Nhiéu tic gia
136 |Draft Project Completion Reprot 2013
137 [Mekong delta tourims
Vietnam national
138 |Esrtnews 2014 adminitration of tourims
. Robert Christie Mill -
139 |The Tourism System Alastair M. Morison Seventh Edition
140 [Philosophical Issues in Tourism John Tribe
. Randall Englund
141 | The Complete Project Manager Alfonso Bucero
142 [Test of English as Foreign Langugue Toefl 2002 First news




143 |English for Academic purposes Economics C StJ Yates 1992 Prentice Hall 1

144 The language of.lnternatlonal finanace in english: Peter K.Oppenheim Regents Publishing 1
money and banking Company, Inc

145 |English for tourism (Unit 01-20) Center for foreign 1

language
146 |English for tourism (Unite 21-48) Center for foreign 1
language

147 |Grammar in use Intermediate Raymond Murphy 2002 Nha xuét ban tré 1

148 [GMAT Barron's 2001 Nha xuat ban tré 1

149 |Cracking the GMAT Geoff Mart_z and Adam 2004 Random house, Inc. 1

Robinson NewYork

150 Adventure Trekking - A handbook for Independent Robert Strauss 1996 The Moutaineers 1
Travelers

1517 |0 Chi Minh - the Founder of Independent Tran Dan Tien 1997 Thé giGi Publishers 1
Vietnam

152 [International Marketing Philip R. Cateora 1999 The MCGra\.N_HIH 1

John L. Graham Companies

153 |Stay Another Day Laos 1

154 [Business Letters Berhas A.Mill Nha xuat ban Pa Ning 1

155 Vletnam. tourism occupational Standards - Food Y|§tnam National . 2015 ESRT 1
preparation Administration of Tourism

156 Vietnam tqunsm occgpatlonal Standards - Y|§tnam National . 2015 ESRT 1
Housekeeping operations Administration of Tourism

157 Vietnam tour|§m occupational Standards - Food & Y|§tnam National . 2015 ESRT 1
beverage service Administration of Tourism

158 Vietnam tourism occupational Standards - Front Vietnam National 2015 ESRT 1

office operations

Administration of Tourism




Vietnam tourism occupational Standards - Tour

Vietnam National

159 guiding Administration of Tourism 2015 ESRT
160 Vietnam to.urlsm occupational Standards - Travel & Y|§tnam National . 2015 ESRT
tour operations Administration of Tourism
161 |365 Marketing strategies for travel agents Toem and Joanie Ogg 2016 Tom Ogg & Associates
162 [How to be a tour guide Nick Manning 2016 Nicholas Manning




TU DiEN (NN3)

STT TEN SACH TAC GiA NAM NHA XUAT BAN SO LUONG
1 [Advanced Leaner’s Encyclopedic Oxford Oxford 1
Hoi Dong qubc gia chi dgo Trung tdm bién soan tur
2 |Tur dién bach khoa Viét Nam bién soan tir dién bach khoa 1995 s 1
n dién bach khoa Viét Nam
Viét Nam
3 |Tu dién Phap-Viét Lé Kha Ké 1997  |Nha xuét ban khoa x4 hoi 1
4 |Tu dién Trung Viét Céc tac gia 1997 Nha xuét ban khoa hoc 1
Tir dién da dang sinh hoc va phat trién PGS.TSKH Truong Quang Nha xuat bafl Khoa hoc
5 N . 2001 va 1
bén viing Anh — Viét Hoc A
ky thuat
g |Cia0 ticp tieng Anh trong khichsanva | gy povell and Chris Stott | 1996 Nha xuét ban tré 1
du lich
7 |28 tinh hudng giao tiép trong nha hang Nguy&n Quinh Giao 1995 | Nha xudt ban Da Ning 1

khach san




